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City of Bedford receives high scores in the Citizen
Satisfaction Survey

FOR IMMEDIATE RELEASE: Bedford, Texas- (May 15, 2014) —‘| am excited that
the results of the citizen satisfaction survey have arrived and eager to
analyze the data and work with the Council to use it to shape policy for
the City of Bedford,” said Mayor Griffin. Mayor Griffin indicated that his
excitement about the survey data is because this is the first time that
Bedford has ever conducted a statistically sound survey of their
residents’ satisfaction.

The University of North Texas Survey Research Center (SRC) was hired by
the City of Bedford to conduct the survey and compile the data. An
address-based sampling method was used and 2,850 Bedford
addresses were mailed invitations to participate and 545 usable
interviews were received (183 by phone, 171 by web and 191 by mailil).
This yields a statistical margin of error of +/- 4.19 percent.

“l am also particularly pleased to learn that 93.2% of our citizens found
the quality of life in Bedford to be good to excellent and 94.9% would
recommend Bedford as a good place to live,” said Mayor Griffin. He
also added that the citizen satisfaction survey data was compared or
benchmarked to a Metroplex Survey conducted by the SRC. This helps
provide context and will guide the city as they further analyze the
results. For example, according to the Metroplex Survey, the 93.2 %
ratings of good to excellent for Quality of Life in Bedford are higher than
ratings from residents living in the Metroplex as a whole, those living in
Tarrant County and those in other Metroplex suburbs.

Every city service included in the survey had better than 66.8% good to
excellent ratings. Several services were rated higher than 90% good to
excellent including Fire, Ambulance, Library, Trash Collection, Police
Department and Sewer.

Several policy questions were included as well as more specific
functional questions. These range from questions designed to solicit



preference about banning smoking in Bedford restaurants to their
impressions about how safe is their community.

A section of the survey also drilled down to more focused questions
related to Code Compliance. In this portion of the survey, the ratings
for good to excellent ranged from 83.2% for Control of Junk Vehicles to
59.8% for Fences in Disrepair. Code Compliance overall received a
good to excellent rating of 77%. The Metroplex Survey benchmarked
Code Compliance as well. This shows a 77% rating to be slightly higher
than those living in the Metroplex as a whole (74.4%), those living in
Tarrant County (75.9%) and slightly lower other Metroplex suburbs
(78.5%).

“Overall, the citizen satisfaction survey provided very positive results.
Yet as a city we want to strive to be great in all the services we provide
so the Council and staff will be working to analyze and review the data
to guide future decisions,” stated Mayor Griffin.

A copy of the results of the citizen satisfaction survey can be found on
the City of Bedford website www.bedfordtx.gov.

*»x*A Mayor’s Roundtable is scheduled for 7:00 p.m. on Thursday, June
12, at the Bedford Public Library where Mayor Jim Griffin will present the
results of the citizen satisfaction survey and discuss their meaning.
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